Attention: Duplicate faxes! [] Please tick this hox if you fax your order again due to an error message. @

DR. RATH HEALTH PROGRAMS B.V.

Postbus 657 NL— 6400 AR Heerlen Free Call: 0808-10 11 555 Monday - Friday:
ORDER FORM E-Mail: info@rath-programs.com Order fax: ~ +31(0)4571 11119 08:30 am - 05:00 pm CET

IBAN: NL80.ABNA.0505.4511.82 Order hotline: +31 (0)4571 11 112

DR. RATH CELLULAR MEDICINE™ FORMULAS BIC:  ABNANL2A Online-Shop: www.dr-rath.com
(11 am a new customer, (11 am already a customer, Qty.  Art.Nr. Product Supply €
and the ID of my consultant (if known) s; and my customer number s _
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 1000 |Basic Combination (Art. Nr. 001 and 018) tab./cap. | 90/60 | 76.90
[10n the recommendation of: 001 |Vitacor Plus™ tablets | 90 | 47.90
Name: 018 | Dr. Rath's Phytobiologicals™ capsules | 60 | 34.90
His / Her Customer number: 301 | Vitacor® capsules | 60 | 16.80
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 022 | Dr. Rath VitaKids™ tablets | 120 | 28.80
033 | Vitacor Plus™ Drink pulver | 243 ¢ | 57.90
SENDER (Please use capital eters): 036 |Dr. Rath's Probiotics capsules | 60 | 29.90
RECONSTRUCTIVE
Name: 002 | ImmunoCell™ tablets | 90 | 31.90
Adress: 004 | Arteriforte™ tablets | 60 | 39.90
_ 005 |Relavit™ tablets | 90 | 38.90
ZiplPosta code 006 | Metavit™ tablets| 90 | 33.90
Town: 007 |Diacor™ tablets | 90 | 39.90
008 |Enercor™ tablets | 60 | 39.90
Telephone: 015 |Lensivit™ capsules | 60 | 24.90
Email address*: 016 | Femicell™ capsules | 60 | 27.90
‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ 017 |lllioforte™ capsules | 90 | 20.90
DOB: - - 019 |EpiQuercican™ capstles | 180 | 43.90
*Please fill in, to receive the latest health information. 026 |Dr.Rath PhytOPI’O M capsules 120 39.80
027 |Osteoforte™ tablets | 90 | 32.90
DELIVERY ADDRESS (if different): Dr. Rath's Phytobiologicals™
035 | Royal Complex capsules | 180 | 39.90
Name: Dr. Rath's Phytobiologicals™
037 | Balance Control powder | 210 g | 34.90
= e
Zip/Postal code: 009 |Prolysin C* tablets | 90 | 28.90
011 | VitaCforte™ tablets | 90 | 20.90
Town: 020 |Dr.Rath Omega E™ capsules | 60 | 17.90
Telephone: 023 | Dr. Rath Zink-Selen Complex™ tablets| 60 | 16.90
024 | Dr. Rath Vitamin B Complex™ tablets | 60 | 17.90
Email 025 | Dr.Rath Q10 Complex™ capsules | 60 | 28.90
028 |Dr.Rath Omega 3 Vegan™ capsules | 60 | 24.90
029 | Dr. Rath Vitamin D3™ Liquid spray [30ml | 17.50
I hereby authorize Dr. Rath Health Programs B.V. to charge my credit card with the due invoice amount not 030 |LyCin™ with Stevia powder 420 g | 36.90
earlier than 4 days after issuing the invoice. 031 |Dr.Rath OPC™ capsules| 60 | 2890
The products are sent at risk of the purchaser. Delivery is subjected to the Dutch regulations. | accept that the data concerning my credit card are . ™
registered in your database to allow the payment of my future orders. Moreover, | declare that the invoices of my next orders could be paid with 034 |Dr. Rath Magnesium Complex @ pSU|es 90 15.90
this credit card, unless otherwise specified. www.dr-rath.com. Errors and omissions excepted (03/12/18 United Kingdom/Westem Europe). 038 | Dr.Rath VCP™ capsules 90 20.90
Free for landline calls from United Kingdom (England, Scotland, Wales and Northern Ireland). Charges from mobile phones may vary. 039 | Dr. Rath Vitamin D3" Pocket tablets | 150 | 17.90
040 |Dr.Rath Vitamin B12 Pocket tablets | 120 | 19.80
044 |Dr.Rath Vitamin D3"+K2 vegan ~ NEW! | capsules| 90 | 19.90
Methods of payment ‘ ‘ 20991 ‘ Product info - 2 copies free - (3 copies or more: 2.30 €/ copy) ‘ ‘
) Delivery costs [1UK8.50€, [T Ireland 10.50 €, (] Denmark 3.30€,L]
[ Credit Card [

O [ VISA Finland 11.00 €, [_INorway 2000 €, []Sweden 6.50 €

LTI LT e L LIEL LT foulpric ¢
Card number Expiry date Please note our separate offers
Cardholder; CVC code Djj]

Place, date and Signature



Standard terms and conditions of business

(The following standard terms and conditions of business also contain statutory information about your rights according to the law regulating distance selling contracts)

1. Scope of application and supplier

(1) These terms and conditions apply to all contracts ,the one consumer or entrepre-
neur by means of the printed order form (letter, fax, electronic transmission) or by
telephone with us,

Dr. Rath Health Programs B.V.,,
Postbus 657, NL — 6400 AR Heerlen
Commercial register no.: 06086003
Telefon: 0031 - 457 - 111 112
Telefax: 0031 - 457 - 111 119
E-Mail: info@rath-programs.com

(2) A consumer is any natural person who enters into a legal transaction for purposes
that cannot be attributed predominantly to their commercial or freelance professional
activities. We do not accept any contradictory or differing terms and conditions of the
customer, unless we have expressly consented to their application.

2. Delivery, availability and retention of title

(1) The delivery of the goods shall take place within 5 working days of receipt of the or-
der or —where payment in advance is agreed — after receipt of payment. If applicable,
we make reference to any possible different delivery date on the relevant item page.

(2) If a product is not in stock and cannot be delivered within an appropriate period we
will inform you immediately. This does not affect your statutory rights.

(3) We are entitled to make partial deliveries provided that it is reasonable for you to ac-
cept this.

(4) We deliver either by parcel service, post or shipping company.

(5) We retain ownership to the delivered goods until all amounts payable to us by you -
now or in the future - have been paid.

3. Method of payment, prices and delivery costs

(1) Please refer to the following table for the payment methods available in respect of the
relevant delivery area and method of ordering. For orders made through the online shop
we reserve the right not to offer certain methods of payment in individual cases. If the
method of payment chosen by you is not available in the individual circumstances, this
will be indicated during the order process, prior to the contract being made.

Printed order form (Letter, fax, telephone, electronic transmission)

UK, Ireland, American Prepay- | . -
Denmark, Express VISA |Master Card cob ment Direct debit
Finland, Norway,

Sweden X X X

(2) All prices specified by us are inclusive of the statutory value added tax applicable at
the relevant time and all other price components, except the delivery costs or cash on
delivery fees expressly specified.

(3) In addition to the specified prices, we also charge the delivery costs expressly shown
in the course of the order process or on the printed order form.

(4) When paying by cash on delivery, an additional fee becomes due for payment. The
amount of the fee varies depending on the country being shipped to. The fee will be
calculated and expressly specified in the course of the order process after selecting
payment on delivery. The payment of the total sum (purchase price, delivery fee and
cash on delivery fee) should be made directly to the deliverer.

(5) When selecting prepayment as the payment method (this is not possible in the online
shop), we inform you of our bank details in the order confirmation and deliver the
goods after payment is received.

(6) When placing an order through the catalogue/order form, a subscription order is pos-
sible. A processing fee of 6.90 EUR (including the relevant applicable value added tax
and all other price components) is levied for each amendment to a subscription order

§ 4 Right of cancellation

If you are a consumer, you have a right to cancel your order in accordance with the
statutory provisions. Pursuant to these statutory provisions, we provide information
relating to this statutory right of cancellation below. A sample cancellation form can
be found at: https://shop.dr-rath.com/en-us/downloads

Cancellation policy

You have the right to cancel this contract within 14 days without stating any reasons. The
deadline for cancellation is 14 days from the day on which you or a third party named by
you (who is not the carrier) obtain possession of the goods.

In order to exercise your right of cancellation you must inform us,

Dr. Rath Health Programs B.V.

Tesla 1-5, 6422 RG HEERLEN, The Netherlands

Telefon: 0031 - 457 - 111 112 - Telefax: 0031 - 457 - 111 119
E-Mail: info@rath-programs.com

of your decision to cancel the contract by an unambiguous declaration, (e.g. a letter sent
by post, fax or email). For this purpose, you may (but are not obliged to) use the sample
cancellation form that can be downloaded at: https://shop.dr-rath.com/en-us/downloads
pdf and is attached to your order.

To comply with the deadline for cancellation, it is sufficient that you send off the notice
exercising your right of cancellation prior to the expiry of the cancellation deadline.

Consequences of cancellation

If you cancel this contract, we must pay back all payments that we have received from
you, including delivery costs (excluding the additional costs resulting from you choosing
a type of delivery other than the standard delivery offered by us) without delay and — at
the latest - within 14 days of receipt of the notice of cancellation by us. Unless expressly
agreed otherwise with you, we will use the same method of payment for return pay-
ments as the method used by you for the original transaction; in no circumstances will
you be charged a fee for the return of the payment. We can refuse to return the payment
until we have received the goods back from you or until you can demonstrate that you
have returned the goods, whichever is earlier.

You must send or hand the goods back to us without delay and in any event within 14
days at the latest after informing us of the cancellation of this contract. The deadline is
complied with if you send the goods back to us before the deadline has expired. We will
bear the cost of returning the goods. You must only pay for any loss in the value of the
goods if this loss in value is due to you handling the goods other than is necessary to
inspect the quality, characteristics or functioning of the goods.

End of cancellation policy.

5. Data protection

(1) All personal data provided by you, such as your title, name, address, date of birth,
email address, telephone number, fax number, bank details, credit card number, etc.
will be collected, processed and used by us in accordance with the data protection
law provisions applicable from time to time.

(2) We collect, process and use your personal data to fulfill and process the order —i.e.
in most cases to deliver the products ordered to the address stated in the order. Any
further processing and use of your personal data requires your express consent, un-
less statutory powers to process and use the data exist. In particular, your personal
details are neither sold nor hired to third parties.

(3) Further information about the collection, processing and use of data, about your gen-
eral data protection rights to information about, correction, blocking and erasure of
data and other data protection information can be found in the data protection policy
that we are pleased to make available on our website (http://www.dr-rath.com).

6. Guarantee

If a product supplied by us is defective, you are entitled to your statutory rights of
guarantee.

7. Applicable law

These standard terms and conditions of business and our entire business relationship
are subject to the law of the Netherlands. In relation to consumers, this choice of law
only applies to the extent that the consumer is not denied the protection of the manda-
tory laws of the state in which the consumer is habitually resident.

8. Concluding provisions

(1) Amendments or supplements to these standard terms and conditions of business and
the contracts that they form part of must be made in writing. This also applies to the
removal of this requirement for the written form.

(2) If individual provisions of these standard terms and conditions of business or the
contracts they form part of should be or become invalid in law, this shall not affect
the validity of the remaining provisions of these standard terms and conditions of
business. The legally invalid provision shall be replaced by such legally valid provision
that comes closest to achieving the commercial purpose of the invalid provision. This
provision shall apply, by way of analogy, to any gaps in the provisions.



